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AGREEMENT TO TERMS 

These Terms of Use constitute a legally binding agreement made between you, whether 

personally or on behalf of an entity (“you”) and House of Solus (“we,” “us” or “our”), 

concerning your access to and use of the www.houseofsolus.co.uk website as well as 

any other media form, media channel, mobile website or mobile application related, 

linked, or otherwise connected thereto (collectively, the “Site”).  

You agree that by accessing the Site, you have read, understood, and agree to be 

bound by all of these Terms of Use. If you do not agree with all of these Terms of Use, 

then you are expressly prohibited from using the Site and you must discontinue use 

immediately.  

Supplemental terms and conditions or documents that may be posted on the Site from 

time to time are hereby expressly incorporated herein by reference. We reserve the 

right, in our sole discretion, to make changes or modifications to these Terms of Use at 

any time and for any reason.  

We will alert you about any changes by updating the “Last updated” date of these Terms 

of Use, and you waive any right to receive specific notice of each such change.  

It is your responsibility to periodically review these Terms of Use to stay informed of 

updates. You will be subject to, and will be deemed to have been made aware of and to 

have accepted, the changes in any revised Terms of Use by your continued use of the 

Site after the date such revised Terms of Use are posted.  



The information provided on the Site is not intended for distribution to or use by any 

person or entity in any jurisdiction or country where such distribution or use would be 

contrary to law or regulation or which would subject us to any registration requirement 

within such jurisdiction or country.  

Accordingly, those persons who choose to access the Site from other locations do so on 

their own initiative and are solely responsible for compliance with local laws, if and to 

the extent local laws are applicable.  

Option 1: The Site is intended for users who are at least 18 years old. Persons under 

the age of 18 are not permitted to use or register for the Site.  

Option 2: [The Site is intended for users who are at least 13 years of age.] All users who 

are minors in the jurisdiction in which they reside (generally under the age of 18) must 

have the permission of, and be directly supervised by, their parent or guardian to use 

the Site. If you are a minor, you must have your parent or guardian read and agree to 

these Terms of Use prior to you using the Site.  

INTELLECTUAL PROPERTY RIGHTS 

Unless otherwise indicated, the Site is our proprietary property and all source code, 

databases, functionality, software, website designs, audio, video, text, photographs, and 

graphics on the Site (collectively, the “Content”) and the trademarks, service marks, and 

logos contained therein (the “Marks”) are owned or controlled by us or licensed to us, 

and are protected by copyright and trademark laws and various other intellectual 

property rights and unfair competition laws of the United States, foreign jurisdictions, 

and international conventions.  

The Content and the Marks are provided on the Site “AS IS” for your information and 

personal use only. Except as expressly provided in these Terms of Use, no part of the 

Site and no Content or Marks may be copied, reproduced, aggregated, republished, 

uploaded, posted, publicly displayed, encoded, translated, transmitted, distributed, sold, 



licensed, or otherwise exploited for any commercial purpose whatsoever, without our 

express prior written permission. 

Provided that you are eligible to use the Site, you are granted a limited license to 

access and use the Site and to download or print a copy of any portion of the Content to 

which you have properly gained access solely for your personal, non-commercial use. 

We reserve all rights not expressly granted to you in and to the Site, the Content and 

the Marks. 

  

PRODUCTS 

We make every effort to display as accurately as possible the colors, features, 

specifications, and details of the products available on the Site. However, we do not 

guarantee that the colors, features, specifications, and details of the products will be 

accurate, complete, reliable, current, or free of other errors, and your electronic display 

may not accurately reflect the actual colors and details of the products.  

All products are subject to availability We reserve the right to discontinue any products 

at any time for any reason. Prices for all products are subject to change. 

Any bespoke product that has been designed either by the customer or our design team 

is non refundable once approval has been verified by the client.  

PURCHASES AND PAYMENT 

We accept the following forms of payment: all major credit and debit cards. You agree to 

provide current, complete, and accurate purchase and account information for all 

purchases made via the Site. You further agree to promptly update account and 

payment information, including email address, payment method, and payment card 

expiration date, so that we can complete your transactions and contact you as needed. 



Sales tax will be added to the price of purchases as deemed required by us. We may 

change prices at any time. All payments shall be in pounds sterling. 

You agree to pay all charges at the prices then in effect for your purchases and any 

applicable shipping fees, and you authorize us to charge your chosen payment provider 

for any such amounts upon placing your order.  

We reserve the right to correct any errors or mistakes in pricing, even if we have already 

requested or received payment. 

We reserve the right to refuse any order placed through the Site. We may, in our sole 

discretion, limit or cancel quantities purchased per person, per household, or per order. 

These restrictions may include orders placed by or under the same customer account, 

the same payment method, and/or orders that use the same billing or shipping address. 

We reserve the right to limit or prohibit orders that, in our sole judgment, appear to be 

placed by dealers, resellers, or distributors.  

[RETURN/REFUNDS] POLICY 

Please review our Return Policy posted on the Site prior to making any purchases. 

Any bespoke product that has been designed either by the customer or our design team 

is non refundable once approval has been verified by the client. This includes engraving 

and any element of personalisation.  

For Health and Safety reasons all earrings are non refundable.  

For security reasons please use the following address for all returns.  

FAO Gemma Perry 

Unit 4 - 9 Warstone Lane 

Jewellery Quarter 

Birmingham 

B18 6JE 



RING SIZE 
A ring sizer is available to purchase via www.houseofsolus.co.uk . We highly 

recommend purchasing a ring sizer if you are unsure of your ring size. We cannot be 

held liable for any misinformation regarding ring size.  

We are happy to offer a free resize service if upon purchase your ring does not fit within 

30 days of purchase. For any rings that need resizing above two sizes a charge of up to 

£50 depending on the size.  

A House of Solus consultant will notify you prior to purchase if there will be a problem 

resizing a ring.  

COPYRIGHT INFRINGEMENTS 

We respect the intellectual property rights of others. If you believe that any material 

available on or through the Site infringes upon any copyright you own or control, please 

immediately notify us using the contact information provided below (a “Notification”). A 

copy of your Notification will be sent to the person who posted or stored the material 

addressed in the Notification.  

CONTACT US  

In order to resolve a complaint regarding the Site or to receive further information 

regarding use of the Site, please contact us at:  

House of Solus 

Unit 4 9 Warstone Lane 

Jewellery Quarter 

Birmingham 

B18 6JE 

info@houseofsolus.co.uk 

http://www.houseofsolus.co.uk



